Maricopa County COVID -19 Impact

Community Health Needs Assessment:
Community Survey Report

September

Report prepared by:

Lilliana Cardenas
Jackie Ward
Cassie Leitch
Hamza Rafique
Tiffany Tu

Annie Daymude
Lia Koski
Adriana Holmes

)
 Maricopa County
Public Health
WeArePublicHealth.org




Table of Contents

o 01V [T o = 10 T= T o £ OSSP 5
SUINVEY OVEIVIEW. ... .. ieeeeieiee ettt et e e e e e e e et et ettt e eete e et meeeeeeeeeeesesessassas s ameeesessssesas s s e e e e eeeeeemssssssssnn e e eeeeeeeaeeeessmsnnnnnnnnnsd 6
Maricopa COUNLY SUINVEY RESUITS ......uueiiiiiiiiiiiie ettt ettt e e e e e e e et ettt e e e e e e e e e e e e s e s e anbeb e aanebbbeeee e 14
[ 072 (0= 1 = (== 111 USSP 15
L oY= o == 11 PP UPPRTRSPPI 20
Physical and MaBl HEAIN SEIVICES. ... ... i et e ettt et et e e et r e et et e e e et e e e estmnn e eeene 23
Healthcare/Living EXpenses/FINaNCIial ASSISTANCE..........ooiiiiiiiitier sttt e et e e e e amt et ettt e e e e e e e e e e e e e e s s s a e snr s e e e e anenbbenreeeees 29
oYL I 0T =t ST 1= £ U PP 30
FINANCIAL ASSISTANCE ... ittt ettt emo et e et e ettt e et s ettt o et h e et b e ettt et e e e et s et e e et e e ean e e een e e et eemnns 33
SUMUIUS CRECK IMPACT. ...ttt e e ettt e et et e et et e e ettt e e e ek e et e e e e et e bmnn e e et et e e e et neeeeaan s 37
O{@NV A1 = 1R N [ g o F-Toiao ) a I8 = a0 o] [0) V]2 0= o | GO PPPUPTR 42
Healthcare Payment MEethOdS... ... ere e e e eem e s e e et e e e s e eanesmnnneeneeennennne s A
The MariCOPa COUNLY COMIMUINIILY.........ieieeittitiee et ieteee e e e e et e e e e e e e e e e e s e s ame e e e e e e s s e e s e e aaaa bt e e s e e e enss b s ss s s e et e e e e e e e aeeeeeesesaameeeeeesssnsnnnsd A7
(@70 0 010 0 U] 0114V = =T T P 47
Health CONAILIONS. ... ettt et e et e e e e e et e e ean e ees Error! Bookmark not defined.
(070 0010 0BT 114V FSST U = PP Error! Bookmark not defined.
SUNVEY USADIITY . ... eeeeeiee e e e ettt ettt ettt ettt et e e e e e e e oo e e e e e e me e oo o444 o a b b bbbttt s e e ettt et bt et e et e e e e e e e e e e e e e e e e e e e nnane e e e e e nnas 59
Other NOtEWOIThY COVIELD EXPEITEINCES. ... uuuuuiiei i e ettt e e eeeeeeei e eeia s s e e e e e e e e e aaeetteeeaaamaasaaaeeaaaeeateteeeaesasssssanraeeeaeeeeeeeeessssssnnnnnnnnmnees 61
ApPeNndixX A: REGIONAI PrOfIES. ...t e e e e et e e e e e anr e e e e e e st seeeeeettaanseeesamseeeeessssnnneeeseess DO
FaY o] o=t 0o [ = S O | VA o (0] {1 == PP RTPPPPPPP 67
Appendix C: Maricopa County COVIDB Impact Community Health Needs ASsesSsSment SULVEY.............ceevvvvvreiiceeeereeeeeennnnndd 68
APPENIX D: MArKELING FIYI...... et ee e e e e e e e e et e e e e e e estneeeeeestaseeeeasesssnsesessssnssesssssssnseeeeseessnnd O
AppendiXE: SOCIal MEAIA GraPRICS........uuuiiiiiiiiiiiii et ettt e e eme e e ettt e e e e e e e e e e e e e e e ne e e e 77
(a1 (=1 [0 T PP PP PP P PP PUUPUPPPPR 79

2 2021 Maricopa County COVID Impact Communitidealth Assessment: Community Surveys Report



Foreword

COVIBL19 has impacted all residents of Maricopa County, some more than others. Beyond its toll o
physical health, th@andemic has weighed heivon those who have experiencédrippling effectsof
economic hardship, social isolation, and mental health issii@sas with this in mind that our
department mobilized to collect data that would not only inform gaandemic response, but also find a
path towards recoveryThe COVIH29 Impact Community Healtheeds Assessment (CHNRUrvey was
conducted to better understand the most pressing needs facing our residents due to the pandemic,
including the social and ecomic consequencegxisting disparities in communities of color and other
marginalized populations have been exacerbated by CQ9]imaking survival and recovery much mo
difficult for far too many in our communitythe COVI9 Impact CHNAurveywas swcessfully
implemented from May 202%, July 2021 some keyounty level findings were

48% of respondents reported that mental health issues have had
greatest impact on their community.

30% of respondents reported that lack of peoptenunized to
prevent disease has had the greatest impact on their community.

47% of respondents reported that access to CGlAMaccine events
has been the greatest strength of their community.

Almostl in 4respondents rated their currerghysical healthas
worse compared to their physical healtbrior to March of 2020.

Almost2 in 5Srespondents rated their currenhental healthas
worse compared to their mental healtprior to March of 2020.

Ve B9 % F (B
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MCDPH is committed to putting Health Equity and addressing Health Disparities on our tmald to healthieMaricopa County.
This report along with our COMI® Impact Focus Groups will provide the foundation fordtrategic direction of how federal
recovery dollars will be allocated and used to build infrastructame expand supportwithin public healthand community
organizationsFindings from this survey will be usedrelpensure community informed assessmsrand data collection efforts,
mobilize for equitable and accessible decision making,@idborate in the creation of community led solutiof&sultswill inform
the direct allocation of resources and funding to community organizations and munieipdlitiaddress priority areas in their
communities

In addition to this community survey report, additioraatalysiswill be conductedn qualitative data collected via the survagd
shared over the following montheong with the COVHR9 Impact Focus Group repatone in collaboration wittArizona State
University Southwestern Interdisciplinary Research Ceff&U SIR@nd the Arizona Community Engage méiitance (AZ CEAL)

All together they will help shze the Community Health Improvement Plan aimfluence resource allocation over the next twm
three years.We hope that this community survey report will provide insight to the needs and strengths of our community during
this difficult timeand provide our paners with data and tools to leverage resour@ sl inform decision making to improve health
outcomes in Maricopa County.

To learn more abouhe Maricopa County CHNA process, previous data collection efforts and reports, please visit
www.maricopahealthmatters.orgYou can find theufl regional and city prdfs can be found:
https://www.maricopa.gov/5614/RegiondProfiles

Sincerely,

Marcy Flanagan, DBA, MPH, MA
Director, Maricopa County Department of Pulbfiealth
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Survey Overview

COVID-19 Impact Community Health  Needs Assessment: Community Survey
Overview

COVID-19 was declared a global pandemic in March of 2020, and this set off a series of drastic changes to everyday
life for residents of Maricopa County. From illness, job loss, school closures, mask mandates, and death, life as the
community knew it would not be the same for most over the next 18 months. A s the pandemic and response evolved,
it was clear that recovery efforts would require more than time and money. In May of 2021, MCDPH mobilized data
collection resources and community partnerships to explore how COVID -19 had impacted residents and determin e
how Public Health could play an active role in community recovery efforts. As the community began to resume a new
normal following the pandemic's height, MCDPH sought ways to support the community better and launched the
COVID-19 Community Impact Survey. MCDPH also partnered with an extensive network of community -based
organizations and healthcare partners to collect community surveys from residents and professionals within Maricopa
County. This COVID-focused survey is part of the Coordinated Maricopa Cou nty Community Health Needs
Assessment (CHNA) designed to identify priority health issues, resources, and barriers to care. This supplemental
COVID-19 Impact Survey will help guide future community health improvement planning and funding efforts over the
next two years to assist in the recovery of the pandemic. The survey data will inform the distribution of grants
throughout the county to local governments and community -based organizations to support our communities and
address priority areas.

Survey questions were grouped into the following sections: Demographics, Physical and Mental Health, Health Care
and Living Expenses, COVID-19 Impact on Employment, Barriers, Strengths, Health Conditions, Community Issues,
Survey Usability, and Other Noteworthy COVID -19 Experiences. In this report, all questions were broken out by their
respective race/ethnicity and age groups. Due to insufficient data collected for the special population groups, these
individual breakouts will be limited and not presented for all surv ey questions in this report. For more information
regarding the special population breakouts, please submita data request. This report details the results of all surv eys
collected between May 2021 and July 2021.
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Methods and Sample

The survey provides information about how COVID-19 has impacted prominent health problems and overall quality of
life for communities in Maricopa County. The information gathered is critical in supporting prevention efforts,
intervention planning, and needs assessments at the local level. The topics addressed in this section include the survey

guestionnaire , its administration, and participant demographic s.

Questionnaire

The found ation for this survey questionnaire was developed by the National Association of County and City Health
Officials (NACCHO). The survey was modified from its original version by members of the Synapse Coalition, a group of
non-profit hospitals and federally qualified health care providers , the Health Improvement Partnership of Maricopa
County (HIPMC), and MCDPH staff. Additional questions and response options were added and modified from the
original format to assess theimpact of COVID-19 on Maricopa County residents and explore additional health issues
and social determinants of health.

The COVID-19 Impact Community Survey included 27 questions that ranged from demographics, perspecti ves on
guality of life, and essential issues and behaviors impacting the health of the individual and community.  Please see
Appendix C for the complete version of the survey.

The questionnaire was primarily provided on a digital platform using Alchemer ©and publicized on the Maricopa Health
Matters website ( http://www.maricopahealthmatte rs.org), and a paper format was available upon request. Surveys were
provided in over 12 languages (Arabic, Burmese, Chinese, English, French, Kinyarwanda, Korean, Lao, Spanish, Swabhili,
Tagalog, Thai, and Viethamese). MCDPH partnered with many diverse local community -based organizations to help
provide survey t ranslation to capture the needs of the community most accurately and better serve them. To maximize
resources, the COVID-19 CHNA survey was distributed via extensive community partner networks throughout Maricopa
County, hospital/healthcare systems, munici palities, school districts, social media, and MCDPH internal programs .
maximize resources.
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Recruitment

The goal for the community survey was 15,000 responses. The survey was widely publicized with community and
healthcare partners before the survey launched to secure presence at commun ity events and promote online outreach .
Survey distribution w as particularly successful at COVID-19 vaccination events throughout the 15-minute observation
period post-vaccination. A QR code was developed, and participant s had the option to complete the survey on their
personal phone or on an iPad provided by the MCDPH team. MCDPH also developed an internal email template about
the COVID-19 Impact Community Survey for staff to distribute to their networks and partners to encourage them to take
part in this large effort. On the Maricopa Health Matters website, MCDPH highlighted the importance of sharing the
survey with co-workers, friends, family, and neighbors to create awareness for the survey. A COVID-19 Survey
Communication Toolkit was also developed to include graphics, flyers, social media sample post template s, and
PowerPoint presentations that could be utilized to help promote the survey.

The MCDPH team wanted to ensure diverse community representation and that the survey provided insight from all
regions (Northeast, Northwest, Central, Southeast, Southwest) of the county. MCDPH collaborated with several
community -based organizations to pro vide stipends from $2,000 - $5,000 to support survey translation, distribution &
completion, social media outreach via networks , purchase of incentives for survey completion, and administrative
expenses. These organizations (Antioch Church aPeoria, Arizona Chapter of Black Nurses Association, Arizona Chinese
Chamber of Commerce , Arizona Korean Nurses Association, Arizona Lao Association, Circle the City, Facilitating
Independence Building Opportunities , Peer Solutions, Thai American Association of Arizona, and Unlimited Potential )
were identified for their work in the COVID -19 response and in representing specific underserved populations. MCDPH
volunteers and ASU students wer e available to support survey dissemination at community ev ents. Promotional
incentives such as travel size first aid kits, cloth masks, and mini hand sanitizer bottles were distributed at community
events for individuals who completed the survey . MCDPH monitored all survey entries and outreach efforts on a weekly
basis to collect real -time data on population representation. A weekly data report was generated to identify population
underrepresentation of specific groups by zip code, age, race /ethnicity , and special population. This gap analysis led to
focused outrea ch efforts with community partners specifically serving any underrepresented groups .
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Race Stratification

Participants were asked to specify allthe race(s)/ethnicities theyidentifiedwith. The question allowed survey participants
to select the following races: African American/Black, American Indian/ Native American, Asian, Hispanic/ Latinx, Native
Hawaiian or other Pacific Islander, Caucasian/White, prefer not to answer or Other. Survey participants who selected
€ B®r k 2 &pegify thearace/ethnicity theyidentified with through awrite -in option. Due to the way the survey question
was asked,the MCDPH team was unable to identify the race/ethnicity that the survey respondent primarily identifie d
with if more than one was selected . The MCDPH team acknowledge d this as alimitation and will strive to incorporate a
different structure to allow for amore accurate and inclusive collection of race and ethnicity data in future survey design .
Given the way that the survey question was created to collect race/ethnicity, the MCDPH team took the following

approach to analyze the data.

Only one race selected: If a survey respondent selected only one race, they were categorized in to that particular
race category.

Two races selected: There were a couple of strategies applied if a survey respondent selected two races. The first
strategywas to identify surveyrespondents who selected Caucasian/White as one ofthe two races. Inthese cases,
the non-Caucasian/White race was the category that the survey respondent would be categorized into. If neither
of the two races selected were Caucasian/ White, then the survey respondent was moved into theg * ®k q ~ 2 -
~ a { ~2ak a"gk«l’i

More than two races selected: The survey respondents who selected more than two races w ere moved into the
gr"®kqg~2- 1TPu~ ~2 {~2k anrgk«il

Noracesselectedbut» 22~ gk Uk ®r | s g s ®-: Thodesudv@ykdspoader@swhadidl @t skléciany racial
or ethnic group butwrote ~ g~{{ k| ® s |ve®e~eadh Be@ewkd carefully to determine if there was a
category that the MCDPH team could identify and place the respondentinto. For example, if someone wrote in
I atinoi, the MCDPH team placed them into the iHispanic/Latinx icategory. There were responses that included
regions or nationalities, and the MCDPH team also placed them into specific categories ifit seemed appropriate .
For example: MCDPH2 k gk s ™ ki 2 Kk « § ~| d'kas "z|sYWPR si &R k§d th&se responses were
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placed into the Asian category. Some regions were too large and diverse to make any assumptions, so the
MCDPH team placed themintothe iUnknown icategory. Examples of cases likethesewerei " { k2 s g~ | i [ 1/ ~ 2 -
i?2siizk A2 «i@kkei|si®kaar| k~r| il

The final analyses grouped individuals into the final categories:

9 African American/Black 1 Native Hawaiian or other Pacific Islander

1 American Indian/Native American  Two or more races

1 Asian 1 Unknown (this category included those that the

§ Caucasian/White MCDPHg ~ zi | i ® "««k«« k|~ qgr s|
{ Hispanic/Latinx the write -in option or those who « k z k g ®k i 1 J 2k

| ~® ®~ | «pk?2ibp

In addition to the categorization of each survey respondent into one of th e following groups listed above, another indicator was
created to identify those asimulti -racialil ?2h] - 87232 ®sgs8N| ®« unk? k commdntir®nhiphstiey ch@se to write q r
shifirgs~rzil 1 {sTki similagdsopposedto selecfing @y of thepther categories. The MCDPH team also identified
multi -racial individuals by those who selected more than one race, regardless of the specific combination. Resultsalso combined
Asian, Native Hawaiian or other Pacific Islander into a iAsian, Native Hawaiian, or other Pacific Islander' group due to low er response
rates from those populations.

Gender Stratification

The survey allowed respondentstoselectone of five different categories: Female, Male, Transgender, prefer not to answer and Prefer

to self-describe. Pr k «k zk g®s ~ |i ki«dg2kspfklkri ®&-z z«kekpi 2k«8~]i k| ® ®~ p2s®k s| ®r
i J2Kkpk?ai kBe-g 2«skfzkpi ~8 ®s ~ | HAN «  AMtheMCDPH team ®@oeuld créat®@ kndr¢ bréakkouss.g-or those survey
respondents who indicated either Male or Female and then selected Transgender, the response was then marked as Transgender.
Unfortunately, the numberof individuals who selected Transgenderand/orwrote in a genderwastoo smallto do individual breakouts

so each of these survey respondents were categorized intoagroup namedi " i i s ®s ~ | ~ Wltimatkly, thekfihak fodr categories
created were the following: Woman, Man, Additional Genders and Unknown.  The Unknown category contained all those respondents

10 2021 Maricopa County COVID Impact Communitidealth Assessment: Community Surveys Report



that left this question blank (but answered the rest of the survey) or those that selected they preferred notto answer . Male and Female
were replaced with Man and Woman to represent gender since Male and Female are the labels for sex.

Limitations to Gender Stratification

The MCDPH team would like to acknowledge that the gender question was not asked appropriately. The© k « ®s ~| i Wr ™
g k | i fkedvided two options of sex : female and male , as well as the option t ransgende r which is not considered a gender. During

the first couple weeks when the survey went live , survey respondent swere able to select multiple genders, which would have been

more appropriate for an individual who wanted to select theirgender  and identify as transgender. Due to the perceived complexity

at the time that this would have added to the analysis, the survey instrument was modified to only allow respondent  sto select just

one gender. Unfortunately, this limited respondents from describin g their gender more satisfactorily. While this survey instrument

had its flaws, the collected data was analyzed with feedback from subject matter experts to proceed with as much sensitivity and
accuracy as possible. Many discussions were held to determine how to best represent the lived experiences and identities of survey
respondents while also honor the principles of statisticsand protect 2 k « 8 ~| i k| ®«i | «pk?& « p?&~{ 8The®Kk |
consensus was to create the final categories for gender : iWomani,iMani, iAdditional Gender si,and iUnknown.ilnthe future, ? + - J 6 i «
surveys such as this COVID-19 Impact Community Survey, will incorporate a much more accurate and inclusive question regarding
gender. The goal is to ask about genderin a manner that invites survey respondents to state their gender and allow MCDPH to better
understand the unique experiences and needs of each of the gender populations, particularly the minority genders.

MCDPH is committed to standardizing and improving the methods in which demographic information such as race and gender are
collected and analyzed moving forward.

Qualitative Data Anal ysis Methodology

Free response questions were analyzed through a thematic analysis. A codebook was developed inductively based on the response
data, and key themes were identified with the consensus of the epidemiology team . At least 50% of the collected responses from
each region in Maricopa County were analyzed and coded with key themes , totaling 2,186 response s analyzed. Key themes were
ranked by frequency. Descriptions were also provided of the key themes to represent the breadth of information the responses
included. Exemplar quotes were supplied for each theme to give more examples of the responses provided
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Participants

The final sample after the survey closed on July 9, 2021, contained a total of 14,380 surveys completed by residents of Maricopa
County. The summary of participants below provides the demographic breakdown of responses received from community residents.
Please note that not all respondents provided their demographic information and not all participants answered every question.

v
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Summary of Participants

Over 3in 5 survey participants identified as Caucasian/White African American/Black 4%

Unknown/

Not Given 5%
\

Native Hawaiian/
other Pacific
Islander 1%

Caucasian/White 64% ALSEIE Two or more races 1%

Latinx 18%

Asian 5%
American Indian/Native American 1%
The majority of survey Over 2 in 5 survey participants were
participants were women . between ages 45 -64 years .

Women -------- 69%
Men --------. 29%
Additional

0
Genders T 1% ?
Unknown — -------- 1% @

12-24 25-44 45-64
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Almost 1in 3 survey participantsidentified as an adult with children under age 18
or living in the same home

Adult with children <18 or living in same home I s4.2%

Single parent 7.7%
Person living with a disability 7.0%
Veteran 6.0%
LGBTQI 5.2%
Immigrant 3.3%
Refugee 0.5%
Person experiencing homelessness 0.4%
Person living with HIV/AIDS 0.4%

oy Make Your Voi
@ Mmr.oua\\r,mlhu e "eal’ﬂ

Mers.org

14 2021 Maricopa County COVID Impact Communitidealth Assessment. Community Surveys Report



Maricopa County Survey Results

Maricopa County residents were asked questions related to their perception of their own physical and mental health . Participants
were asked to rate the current state of their mental and physical health (since March 2020) and to describe how their current
physical/mental health compared to pre-March 2020. Mental and physical health are fundamentally linked and significantly impact
Nl s | i s quality offife, demands on health care , and other publicly funded services . The relationship between mental and
physical health is especially significant for chronic conditions. Social determinants of health (SDOH) imp act both chronic physical
conditions and mental health. Key aspects of prevention include increasing physical activity, improving access to affordable
nutritious foods, ensuring adequate income , and fostering social inclusion and social support. These preventative measures help
reduce risk factors related to physical and mental health. * This section summarizes the results of survey questions related to physical
health and mental healt h.

Physical Health . : :
Physical Health Rating Since March of 2020

Participants were asked: éSince March of 2020 (the
start of the COVID -19 pandemic), how would you 48.1%
rate your physical health? &Most survey participants
rated their physical health as iExcellent or Very Goodi
(Figure 1).

32.8%

19.1%

Excellent or Very Good Good Fair or Poor

Figure 1
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Race/ Ethnicity

Physical Health Rating Since March of 2020

African American Asian/Native Caucasian/White Hispanic/Latinx
American/Black Indian/Native Hawaiian/Pacific
American Islander

m Excellent or Very Good m Good = Fair or Poor

Two or more races

Unknown/Not
Given
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Age

Physical Health Rating Since March of 2020

12-17 18-24 25-34 35-44 45-54 55-64

m Excellent or Very Good = Good = Fair or Poor

65-74
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Participants were asked: @&Vould you rate your

current physical health as Better, Similar, or Worse
compared to your physical health prior to March of
2020?7é ?~«® « & k- §N"2 @®argns §"

physical health as iSimilari (Figure 4).

Race/Ethnicity

Physical Health Rating Prior to March of 2020

60.7%

24.2%
15.1%

Better Similiar Worse

Figure 4

Physical Health Rating Prior to March of 2020

African American Asian/Native Caucasian/White Hispanic/Latinx ~ Two or more races Unknown/Not
American/Black Indian/Native Hawaiian/Pacific Given
American Islander
m Better ® Similar = Worse
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Age

Physical Health Rating Prior to March of 2020

12-17 18-24 25-34 35-44 45-54 55-64

m Better ®m Similar = Worse

65-74
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Mental Health Mental Health Rating Since March of 2020
Participants were asked: &Since March of 2020 (the
start of the COVID -19 pandemic), how would you 39 5% 36.6%
rate your mental health, including your mood, 27 31.0%
stress level, and your ability to think? & ? ~« ®
participants rated their mental health as iFair or Poori
(Figure 7).
Excellent or Very Good Good Fair or Poor
Figure 7
Race/Ethnicity
Mental Health Rating Since March of 2020
African American Asian/Native Caucasian/White Hispanic/Latinx =~ Two or more races Unknown/Not
American/Black Indian/Native Hawaiian/Pacific Given
American Islander
® Excellent or Very Good ® Good = Fair or Poor
Figure 8
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Age

Mental Health Rating Since March of 2020

12-17 18-24 25-34 35-44 45-54 55-64 65-74

m Excellent or Very Good ® Good = Fair or Poor

Figure 9
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Participants were asked: @&Vould you rate your

current mental health as Better, Similar, or Worse
compared to your mental health prior to March of
2020?7é ?~«® « & k- §"2 @argnt §
mental health as iSimilari (Figure 10).

Mental Health Rating Prior to March of 2020

49.3%

35.9%

14.8%

Better Similar Worse

Race/Ethnicity

Figure 10

Mental Health Rating Prior to March of 2020

African American Asian/Native Caucasian/White Hispanic/Latinx ~ Two or more races  Unknown/Not
American/Black Indian/Native Hawaiian/Pacific Given
American Islander
m Better ® Similar = Worse
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Age

Mental Health Rating Prior to March of 2020

12-17 18-24 25-34 35-44 45-54 55-64 65-74 75+

m Better ®m Similar = Worse

Figure 12

Physical and Mental Health Services Mental Health Services

Participants were asked: éSince March of 2020 (the 54.1%
start of the COVID -19 pandemic), if you sought
services to address your mental health, including
your mood, stress level and/or your ability to 33.0%
think , how often have you been able to get the
services you need ?&Almost 1 out of 3 survey
participants reporte d they were iSometimes or
Neveri able to get the services they need (Figure
13).

12.9%

Always Sometimes or Never N/A

Figure 13
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Race/Ethnicity

Mental Health Services
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African American Asian/Native Caucasian/White Hispanic/Latinx ~ Two or more races Unknown/Not
American/Black Indian/Native Hawaiian/Pacific Given
American Islander
m Always m Sometimes or Never = N/A
Figure 14



Age

Mental Health Services

12-17 18-24 25-34 35-44 45-54 55-64 65-74

m Always ® Sometimes or Never = N/A

Figure 15
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JM"a®s gs 8" | ®« Whakserkices‘\woyldkhav®
improved overall mental and physical health of
your family in the lastyear? & ?2~«® « 27k
participants reported iAssistance with mental health
issuesi as a service that would have improved overall

mental and physical health of their family (Figure 16).

Most reported i B®r k2 i 2 k«8~| «k«b

Teleworking alternatives

Access to gyms

Access to COVID-19 education

Political environment around COVID -19
Activities for socialization/isolation
Assistance with caregiving

Mask mandates

Less restrictions

= =4 4 =4 4 A8 4

(

Services to Improve Mental and Physical Health

of Family
23.5%
5-5% 21.7% 20.6% 19.2%
11.6%
Assistance In-person Assistance Technology Assistance
with mental school with finding and internet with paying
health issues COVID-19 service utilities
vaccine
Figure 16
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Race/Ethnicity

African American/Black

American Indian/Native
American

Asian/Native
Hawaiian/Pacific Islander

Caucasian/White
Hispanic /Latinx
Two or more races

Unknown /Not Given

Age

12-24
25-34
35-44

45 -54

55-64
65-74

75+

In-person school
Assistance with mental health issues

In-person school

Assistance with finding COVID -19
vaccine

1
Assistance with mental health
issues
Technology and internet
service
Assistance with finding
COVID-19 vaccine
Assistance with mental health
issues

In-person school

Assistance with mental health
issues

In-person school

1

Assistance with mental health issues
Assistance with paying rent

Assistance with mental health issues

2

Technology and internet
service

Assistance with paying utilities

Technology and internet
service
Assistance with finding
COVID-19 vaccine
Assistance with mental health
issues
Technology and internet
service
Assistance with finding
COVID-19 vaccine

2

Technology and internet service
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In-person school

Technology and internet
service

In-person school

Technology and internet
service
Figure 17

3

Technology and internet service
Assistance with paying utilities

Technology and internet service

Assistance with mental health

issues

Figure 18



Special Populations

Adult with children  under
age 18 or living in the same
home

Single parent

LGBTQI

Person experiencing
homelessness
Person living with a
disability

Immigrant
Refugee
Veteran

Person living with HIV/AIDS

In-person school

Assistance with mental health
issues

Assistance with paying rent

Assistance with mental health
issues
Technology and internet
service

In-person school

Assistance with finding
COVID-19 vaccine
Assistance with mental health
issues

2

Assistance with mental health
issues
In-person school

Technology and internet
service

Assistance with paying utilities

Assistance with finding
COVID-19 vaccine

Technology and internet
service
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3

Technology and internet
service

Technology and internet
service
Assistance with finding
COVID-19 vaccine
Technology and internet
service

Assistance with paying utilities

In-person school

Technology and internet
service
Assistance with mental health
issues

Assistance with paying utilities

Figure 19



Healthcare/Living Expenses/Financial Assistance

Maricopa County residents were asked questions about being able to afford to pay for living and health care expenses . The wide
impact of COVID-19 has urged federal government to provide financial assistance through stimulus payments, relief funding for
families and businesses, unemployment, WIC, SNAP food stamps , and Medicaid insurance to those in need. In relation to
healthcare and living expenses, residents were also asked questions about if they applied for financial assistance to assist with the
essential cost of living expenses and for those who received a stimulus payment , what impact that had in alleviating their essential
living expenses and access to healthcare. COVID-19 has shaped how long -term financial hardship weigh on many residents. Not
only is being uninsured a barrie rto accessing needed health care, but also not having adequate insurance or enough insurance
coverage can also be a barrier. Uninsured adults are less likely to receive preventive services for chronic conditions and similarly,
uninsured children are less likely to receive appropriate treatment for conditions like asthma or critical preventive services such as
dental care, immunizations, and well -child visits that track developmental milestones. Inadequate health insurance coverage is one
of the largest barriers to health care access, and the unequal distribution of coverage contributes to disparities in health  care. Out-
of-pocket medical expenses may lead individualsto delay or abandon needed car e.? This section summarizes the results of survey
guestions related to healthcare expenses, living expenses, and financial assistance.
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Paying for Essentials

JN2 ®s gs 8§ | ®« Sincék Makch df 2020k ha¥e yad had enough money to pay for essentials such as : Food, Housing
(Rent/Mortgage), Utilities, Car/Transportation, Insurance, Clothing/Hygiene Products, Medication/Treatments, Childcare,

Tuition or Student Loans ?¢ ?~«® « &7 k- 8§/ atimastiey iSoMmétiMes ort Ne&r fad®dnough money to pay for
medication/trea tments (Figure 20).

Money for Essentials

Medication/Treatments
Clothing/Hygiene Products | L e
Utilities 81% 16% 3%
Food 82% 16% 2%
Car/Transportation | —— s
Housing
Insurance 80% 15% 5%
Tuition or Student Loans

Childcare 21% 8% 70%

E Always ® Sometimes or Never = N/A

Figure 20
Figures 21-23 show the top categories ~p 2k« 8 ~] i k| ®« pr ~ 1 N~{ k®s{k« ~2 @k~ k2 ibroker i

out by race/ethnicity , age, and special populations . For each subcategory, the essential with the highest value is highlighted in
, followed by the second highest value highlighted in lighter yellow.
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Top Categories Broken out by Race/ Ethnicity

Food Housing | Utilities | Transportation Insurance | Clothing | Med ical | Childcare | Tuition
African American/Black 23.2% | 24.7% | 25.7% 27.2% 25.3% 25.3% | 30.0% | 13.4% | 27.0%
American Indian/Native American

31.5% 34.2% 32.3% 29.6% 28.2% 33.5% 32.2% 18.7% 30.1%
Asian/Native Hawaiian/Pacific
Islander 23.1% 22.3% 22.3% 21.6% 20.9% 22.4% 23.3% 11.6% 15.0%
Caucasian/White

10.6% 10.1% 10.4% 10.7% 10.3% 14.6% 16.0% 5.1% 11.1%
Hispanic /Latinx 28.0% 26.7% 28.3% 25.5% 26.2% 30.3% 32.6% 18.5% 25.9%
Two or more races 35.7% 29.8% 36.3% 30.5% 28.7% 35.7% 34.5% 19.6% 30.4%
Unknown/Not Given 17.7% | 18.3% | 18.2% 19.0% 18.4% 19.5% | 24.1% 10.7% | 14.2%

Figure 21
Top Categories Broken out by Age

Food Housing | Utilities | Transportation Insurance | Clothing | Med ica | Childcare | Tuition
12-17 16.6% 17.2% 16.9% 15.6% 13.5% 16.4% 15.4% 10.3% 15.6%
18-24 34.0% | 33.3% 32.1% 36.0% 31.5% 36.6% 40.1% 12.2% 36.7%
25-34 23.4% 23.7% 23.7% 23.8% 22.7% 26.7% 29.4% 17.3% 30.5%
35-44 20.5% 19.6% 20.9% 19.1% 18.8% 24.3% 25.4% 16.6% 21.3%
45-54 15.4% 16.2% 16.8% 14.6% 15.0% 18.4% 20.9% 7.3% 16.0%
55-64 12.8% 11.3% 11.7% 12.0% 13.0% 16.1% 18.5% 4.2% 8.2%
65-74 8.9% 7.1% 8.0% 9.3% 8.5% 11.3% 12.0% 2.0% 3.6%
75+ 5.0% 4.2% 5.0% 6.9% 4.7% 9.1% 8.5% 1.7% 1.4%

Figure 22
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Top Categories Broken out by Special  Populations

Food Housing Utilities Transportation Insurance Clothing Med ical Childcare Tuition
Adult with children
under age 18 or living 18.9% 19.1% 19.9% 17.8% 17.4% 22.0% 24.0% 17.4% 20.2%
in the same home
Single parent 31.3% 30.4% 30.4% 29.2% 27.9% 35.8% 36.1% 21.5% 28.8%
LGBTQI 27.4% 25.0% 24.9% 24.6% 23.2% 30.3% 30.7% 8.7% 24.3%
Eg;fg{;:;ﬁ:s”senc'”g 61.0% 64.4% 62.7% 59.3% 55.9% 65.5% 58.6% 27.6% 50.0%
g;f&ﬂtg"'”g with a 32.4% 26.9% | 29.6% 31.8% 25.9% 40.1% | 39.3% 8.0% 19.3%
Immigrant 23.1% 20.7% 20.9% 20.4% 25.4% 25.0% 30.7% 15.9% 19.7%
Refugee 22.7% 15.4% 17.2% 21.5% 15.6% 14.3% 14.1% 14.1% 15.6%
Veteran 10.4% 8.9% 9.2% 10.5% 9.8% 13.2% 14.0% 4.4% 9.0%
Ef\rjz?[)'g"”g with 45.3% | 42.3% | 43.4% 37.7% 37.7% 415% | 41.5% 13.2% | 22.6%

Figure 23
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Financial Assistance

JNa®s gs 8" | ®«SingekMarch of 2030, khav®yo@applied for any of the following financial assistance due to the impact

of the COVID -19 pandemic to assist with the  essential cost of living expenses listed above? € ?2~«® « a8~ k. §Mra@®s
applying for {Unemployment due to staying home to care for children, elderly parents or ill family members i Figtre 24).
Financial Assistance to Assistwith Essential Living Expenses
0
9.1% 8 6% "
7.2% 6.4% 6.3% 5 6%
3.0% 2.0%

Unemployment  COVID-19 Relief Medicaid SNAP Food Unemployment  COVID-19 Relief  Unemployment wIC

due to staying Funding for Insurance Stamps duetoloss ofjob  Funding for your due to COVID-19

home to care for You/Family business ilness (self)

children, elderly

parents or ill
family members
Figure 24
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Figures 25 and 26 show the top categories of respondents who applied for financial assistance broken out by race/ethnicity and age.
, followed by the second

For each subcategory , the financial assistance type with the highest value

highest value highlighted in lighter yellow.

Top Categories Broken out by Race/Ethnicity

is highlighted in
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) Unemployment
COVID-19 COV".D 19 Unemploym due to staying
. Relief Unemployment SNAP .
Relief ) ent due to home to care for Medicaid
. Funding . . due to COVID - WIC Food
Funding for loss of job children, elderly . Insurance
: for your : ) 19 iliness (self) Stamps
You/Family bus| (laid off) parents, or ill
usiness .
family members
African
American/Black 13.5% 7.6% 10.8% 12.3% 4.3% 3.5% 11.6% 10.9%
American
Indian/Native
American 24.1% 4.4% 13.3% 16.3% 8.9% 3.9% 14.8% 13.3%
Asian/Native
Hawaiian/Pacific
Islander 13.1% 7.3% 9.3% 9.8% 4.1% 2.8% 7.3% 10.2%
Caucasian/White 6.2% 5.9% 5.2% 7.9% 1.9% 0.9% 3.7% 5.0%
Hispanic /Latinx 12.8% 3.7% 7.8% 11.1% 5.4% 5.5% 13.6% 12.7%
Two or more races 19.6% 7.1% 13.7% 19.6% 8.3% 6.0% 18.5% 14.3%
Unknown/Not Given 6.8% 5.7% 5.7% 10.0% 2.8% 1.3% 4.5% 5.8%
Figure 25



Top Categories Broken out by Age

COVID-19 Unemploym.ent
. : due to staying
COVID-19 Relief Relief Unemployment home t e for Unemployment SNAP Medicaid
Funding for Funding due to loss of ﬁ'lde oca}de IO dueto COVID - | WIC Food I edica
You/Family for your job (laid off) Cplar(raenr;’seoreiily 19illness (self) Stamps nsurance
business family members
12-17 16.6% 6.3% 11.3% 7.9% 6.6% 10.0% | 20.5% 16.8%
18-24 21.3% 4.0% 13.8% 18.3% 8.7% 4.3% | 8.7% 10.6%
25-34 13.1% 3.2% 9.0% 12.9% 3.7% 4.8% | 11.1% 11.1%
35-44 10.3% 6.7% 8.2% 10.8% 3.9% 3.2% | 9.3% 9.0%
45-54 7.9% 7.9% 6.3% 9.5% 2.5% 1.0% 5.0% 6.4%
55-64 6.7% 5.8% 5.5% 8.1% 2.4% 0.6% | 4.1% 5.7%
65-74 3.8% 4.2% 2.3% 5.2% 1.4% 0.5% | 3.0% 4.2%
75+ 2.8% 1.2% 1.0% 2.5% 0.5% 0.5% | 1.6% 2.2%
Figure 26
J22®sgs§”| ®«SinckMakch of 2090k ol € Seek Financial Assistance For Healthcare
often did you seek financial assistance to help pay Expenses
for healthcare expenses ( e.g., doctor bills,
medications, medical treatments, doctor co -pay, 82 204
etc.?76 ?~«® « 27 k- 8§ 3ADwalimes Or|
Neveri (Figure 27).
15.4%
2.5%
Always Sometimes or Never N/A
Figure 27
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Seek Financial Assistance for Healthcare Expenses

African American/Black

American Indian/Native American m Always

Asian/Native Hawaiian/Pacific Islander

m Sometimes or
Never

Caucasian/White
Hispanic or Latinx
Two or more races = N/A

Unknown/Not Given

Figure 28
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Seek Financial Assistance for Healthcare Expenses

2ar [7A% L ss% o araw

1824 6.6% 725% . 209%

5-34 87% 841  123%

35-44 _

B Sometimes or
45-54 Never
55-64
= N/A
65-74
75+
Figure 29
Stimulus Check Impact Stimulus Check Impact
JN2®s gs 8| ®«Ifyokréceived asyinkuiud
. . 22 7% 23.7%
check in the fall of 2020 and  spring of 2021, what 20.6% : 21.4%
impact did this have on alleviating your essential
living expenses and access to healthcare? éOver 2
out 5 survey participants reported that the stimulus 11.6%
check had aiStrong or Moderate impact i Figtire 30).
For respondents who reported that the stimulus
check had a weak impact, the question did not
distinguish between situations where respondents a) Strong Impact ~ Moderate ~ Weak Impact No Impact/No Did not
had greater financial need than the payment covered, Impact difference Receive
or b) had low financial need and therefore the
Figure 30

paymentdid | i ® { Signiiicant impact.
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Race/Ethnicity

Stimulus Check Impact

African Americar/Black 56.0% 13.0%
American Indian/Native American 58.6% 12.8% _
Asian/Native Hawaiian/Pacific Islander 52.8% 10.6%

Caucasian/White 38.0% 12.2%
Hispanic/Latinx
Two or more races 53.5% 14.3%
Unknown/Not Given 29.4% 14.9%

m Strong or Moderate Impact ® Weak Impact = No Impact/No difference = Did not Receive

Figure 31
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Age

12-17
18-24
25-34
35-44
45-54
55-64
65-74

75+

45.5%
54.6%
58.2%
47.2%
40.1%
38.6%
37.5%

37.5%

m Strong or Moderate Impact

Stimulus Check Impact

5.8%
10.6%
15.1%
11.6%
11.3%

10.6%
11.7%

12.5%

= Weak Impact = No Impact/No difference = Did not Receive

Figure 32
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Special Populations

Stimulus Check Impact

48.0% 10.8%

Adult with children <18 or living in the same home

Single parent
LGBTQI
Person experiencing homelessness 42 4% 25.4% ]
Person living with a disability [N e
Immigrant BV EEZAE e

Refugee 43.1% 18.5%
Veteran

Person living with HIV/AIDS 41.5% 20.8% I

m Strong or Moderate Impact m Weak Impact = No Impact/No difference 1 Did not Receive

Figure 33
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COVID-19 Impact on Employment

Maricopa County residents were asked a question related to how their employment was impacted by COVID -19. The pandemic has
rapidly changed the workplace and caused many residents to unexpectedly find themselves out of work or working additional
hours to support the response. Thesechallenges have had an economic r ipple effect across Maricopa C ounty as there continues to
be a great likelihood for significant increases in unemployment. 2 With many of the adjustments employers have made , it may be
reasonable to expect COVID -19 to permanently transform the workforce and the way the community will work by expanding the
flexibility of remote work, expanding access to paid sick leave, and prioritizing mental health in the workplace. “ This section
summarizes the results of the survey question related to employm ent.

N a N H h 2 i A

J ®s g _s § N | ® «SincekMaich of 2030 kniassyoué Employment

employment impacted due to the COVID 19

pandemic ?2¢ ? ~«® « & k- §"r"a2®sgs 8§ 38.9%

iContinued working the same number of hoursi FigYire

34). 21.6%

Mostreported 1 B®r k2 i 2 k«8~| «k«b 9.9% 9.7% 6.2%
Retired Continued Required t Work h Required t Laid off

~ . . , onunue equired 1o ork nours equired 1o ala o

@~-® pu~2?ys|qUisi|i® p~2y working the telework were reduced continue
Reduced pay/pay cuts same amount working
Homemakers/stay at home parent of hours onsite
Minor Figure 34

Quit due to safety of family/self, afraid to work, high risk group
Continued to work with COVID measures

Small business forced to close

Leave of absence (did not quit) due to illness of self or family

=4 =4 4 =4 -4 -4 -4 -4 -9
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Race/Ethnicity

| 1 2 3

African American/Black Work hours were reduced
American Indian/Native . . . .

. Required to continue working onsite
American
Asian/Native

N - Continued working the _ Work hours were reduced
Hawaiian/Pacific Islander same number of hours Required to telework
Caucasian/White Required to continue working onsite
Hispanic /Latinx Work hours were reduced
Two or more races Required to continue working onsite
Unknown/Not Given Work hours were reduced

Figure 35
Age
1 2 3
12-24 Started a new job Work hours were reduced
25-34 Required to continue working onsite
35-44 ) ) Work hours were reduced
Continued working the .
45-54 Required to telework ) _ ) )
55 64 same number of hours Required to continue working onsite
65-74 Work hours were reduced
75+ Work hours were reduced Laid off
Figure 36
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Healthcare Payment Methods

JN2 ®s gs 8" | ®«SingckMalch of2030k ihdv dé you currently pay for your healthcare including medications, dental,
and health treatments? &Most survey participants reported iHealth insurance provided through employer i Figtire 37).

Top Healthcare Payment Methods

54.9%

)
21.4% 19.3% 16.7%
9.1%
4.1%
Health Insurance Health insurance ~ Use my own money Medicare Medicaid/AHCCCS Did not seek health
provided through purchased on my (out of pocket) care since March of
employer own or by family 2020
member

Figure 37

Mostreported i B®r k2 i 2 k«8~| «k«b

Uninsured

Too young to work

Seek medical care in Mexico

Cost sharing program ( e.g., Christian Ministries)

= =4 =4 A
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Race/Ethnicity

African American/Black

American Indian/Native
American

Asian/Native
Hawaiian/Pacific
Islander
Caucasian/White
Hispanic /Latinx

Two or more races

Unknown /Not Given

Age

12-24

Health insurance
provided through
employer

1

Health insurance purchased on my

own or by family member

25-34
35-44
45 -54

55-64
65-74
75+

Health insurance provided through

employer

Medicare

2

Health insurance purchased on my
own or by family member

Indian Health Services

Health insurance purchased on my
own or by family member

Use my own money (out of pocket)

3

Medicare

Use my own money (out of pocket)

Medicare
Medicaid/AHCCCS

Health insurance purchased on my own or by family member
Use my own money (out of pocket)

Health insurance purchased on my
own or by family member

2

Health insurance provided through
employer

Use my own money (out of pocket)

Health insurance purchased on my
own or by family member
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Use my own money (out of pocket)

Figure 38

3

Medicaid/AHCCCS

Health insurance purchased on my
own or by family member

Use my own money (out of pocket)

Figure 39



Special Populations

| 1 2
Adult with children under Health insurance purchased
age 18 or living in the on my own or by family
same home member

Health insurance provided

Medicaid/AHCCCS
through employer

Health insurance purchased

Single parent

LGBTQI on my own or by family
member
Person experiencin
P J Medicaid/AHCCCS | |
homelessness Health insurance provided
ivi [ th h I
P.erso'r.l living with a Medicare rough employer
disability
. Use my own money (out of
Immigrant
pocket)
Refugee Health insurance provided Medicaid/AHCCCS
Veteran through employer Medicare
Person living with Medicaid/AHCCCS
HIV/AIDS
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Use my own money (out of pocket)

Medicare

Use my own money (out of pocket)

Health insurance purchased on my
own or by family member
Medicare
V k ® k 2atiministration

Medicare

Figure 40



The Maricopa County Community

Maricopa County residents were asked questions related to their community.  Health and well -being are strongly influenced by
many factors outside of the medical care that is received, including the places where we grow up and the places where we work.
These factors, called social determinants of health (SDOH), can impact the health and well -being of communities. SDOH such as
social and economic factors are closely linked with health outcomes and can contribute to health disparities or dif ferences in health
between groups of people . Addressing SDOH means targeting the root causes that contribute to poor health . SDOH that impact
health and well-being include the following: income/poverty, housing, transportation, education, healthcare servic es, employment,
social support, availability of safe streets and green space, access to nutritious foods , and racism/discrimination .°> This section
summarizes the results of survey questions related to primary barriers to seeking or accessing healthcare in  the community,
strengths in the community, health conditions, and issues that impact the community.

Community Barriers
Top 3 Community Barriers
JNa2®sgs 8| ®« SinckMakch df « y
2020, what have been the primary 28.2%
barriers to seeking or accessing

healthcare in your community? &Almost
half (46%) of respondents s | i s g havk i
not experienced any barriers. Most survey
participants reported 1 4 k2 ~p k¢
COVID-19 in a healthcare settingi Figtre
41).

14.7%
11.6%

Fear of exposure of COVID-  Unsure if healthcare need is Difficulty finding the right
19 in a healthcare setting a priority during this time provider for my care

Figure 41
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Mostreported i B®r k2 i 2 k«8~| «k«b

1 Lack of available appointments
1 Dislike of telehealth
1 Mask refusal

Race/Ethnicity
1 2 3
African American/Black Difﬁcult.y finding the right Not enough health insurance
provider for my care coverage

American Indian/Native ) ]
Inconvenient office hours

American Unsure if healthcare need is a
Asian/Native No health insurance priority during this time
Hawaiian/Pacific Islander Fear of exposure to COVID- coverage
Caucasian/White 19in a healthcare setting Unsure .'f heal.thcare. nc_aed IS e - . ,

a priority during this time Difficulty finding the right provider
Hispanic /Latinx No health insurance for my care

coverage

Two or more races Difficulty finding the right Unsure if healthcare need is a
Unknown/Not Given provider for my care priority during this time

Figure 42
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12-24
25-34
35-44

45-54 Fear of exposure to COVID-

Unsure if healthcare need is a priority = Difficulty finding the right provider for my

55 -64 19 in a healthcare setting

65-74
75+

Special Populations

Adult with children under age 18 or
living in the same home

Single parent

LGBTQI

Person experiencing homelessness

Person living with a disability

Immigrant
Refugee

Veteran

Person living with HIV/AIDS

Difficulty finding the right provider

Fear of exposure
of COVID-19 in a
healthcare setting

during this time

for my care

2

Unsure if healthcare need is
a priority during this time

Inconvenient office hours
Difficulty finding the right
provider for my care
No health insurance
coverage
Inconvenient office hours
Unsure if healthcare need is
a priority during this time
Difficulty finding the right
provider for my care
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care

Unsure if healthcare need is a priority

during this time
Figure 43

3

Difficulty finding the right provider
for my care

Transportation to appointments
Unsure if healthcare need is a
priority during this time

Inconvenient office hours

Difficulty finding the right provider
for my care

Inconvenient office hours

Figure 44



Community Strengths

JNa2®s gs 8" | ®« Sincé Makch df «
2020, what have been the greatest

strengths of your community ?é ? ~ « ®
survey participants reported IiAccess to
COVID-19 vaccine eventsi Figtire 45).

46.7%

events

Top 3 Community Strengths

41.1%

events

29.7%

biking routes

Access to COVID-19 vaccine  Access to COVID-19 testing Access to safe walking and

Mostreported i B®r k2 i 2 k«§~| «k«b

1 Ability to keep business open

1 Most of these services were closed

173 ® ~| 8k?«~| "z l1z~gy
1 Ability to order groceries/services online

i~
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Race/Ethnicity

African American/Black

American Indian/Native
American

Asian/Native
Hawaiian/Pacific Islander

Caucasian/White

Hispanic /Latinx
Two or more races

Unknown /Not Given

Age

12-24

25-34
35-44
45 -54
55 -64

65-74

75+

1

Access to COVID-19 testing
events

Access to COVID-19 vaccine

2 3
Access to religious or spiritual
Access to COVID-19 vaccine events
events Access to school or school
alternatives

Access to support networks such
Access to COVID-19 testing = as neighbors, friends, and family

events events Access to safe walking and biking
routes
Access to school or school
Access to COVID-19 testing | Access to COVID-19 vaccine alternatives
events events Access to safe walking and biking
routes
Access to COVID-19 vaccine events Access to parks and recreations
Access to safe walking and biking routes sites
Figure 46
1 2 3
. . Access to school or school
Access to COVID-19 testing = Access to COVID-19 vaccine .
alternatives
events events .
Access to parks and recreations
) sites
Access to COVID-19 testing : P
events Access to safe walking and biking
Access to COVID-19 vaccine routes

events

Access to safe walking and
biking routes Access to COVID-19 testing events
Access to medical care

Figure 47
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Special Populations

Adult with children under
age 18 or living in the
same home

Single parent

LGBTQI

Person experiencing
homelessness
Person living with a
disability

Immigrant

Refugee

Veteran
Person living with
HIV/IAIDS

1

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

2

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events

Access to COVID-19 vaccine
events

Access to COVID-19 testing
events
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3

Access to schools or school
alternatives

Access to safe walking and biking

routes

Access to parks and recreation sites

Accepting of diverse residents and

cultures

Access to medical care

Access to parks and recreation sites

Access to clean environments and

streets
Access to medical care

Access to safe walking and biking

routes

Figure 48



Health Conditions

Top 3 Community Health Conditions

JN2®sgs 8" | ®« Sincék Makch df « y 47.8%
2020, in addition to COVID -19, which 39 6%
health conditions have had the greatest

A - a - 28.6%
s{§"g® ~| -~ g~{{ |
health and wellness ?&¢ ? ~«® « 2~
participants reported iMental health issuesi
(Figure 49).

Mental health issues Overweight/obesity Alcohol/substance abuse

Figure 49

Mostreported i B®r k2 i 2 k«8~| «k«b

1 Old age
 Homelessness
1 Fear
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Race/Ethnicity

African American/Black
American Indian/Native
American

Asian/Native
Hawaiian/Pacific Islander
Caucasian/White

Hispanic /Latinx

Two or more races
Unknown /Not Given

Age

12-24
25-34
35-44
45 -54
55-64
65-74

75+

1 2 3
High blood pressure or cholesterol
Overweight/obesit Mental health issues
g Y Alcohol/Substance abuse
High blood pressure or cholesterol
Mental health issues Overweight/ obesity
Alcohol/Substance abuse
Figure 50
1 2 3
Mental health issues Overweight/obesit
g Y Alcohol/Substance abuse
Overweight/obesity Mental health issues
High blood pressure or Overweight/ obesity Mental health issues
cholesterol

Figure 51
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Special Populations

1
| Adult with children under age
18 or living in the same home
Single parent
LGBTQI Mental health issues
Person experiencing
homelessness
Person living with a disability

Immigrant

Overweight/obesit
Refugee J y
Veteran
Person living with HIV/AIDS Mental health issues

Overweight/obesity

Mental health issues

High blood pressure or
cholesterol
Mental health issues
Overweight/obesity
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Alcohol/substance abuse

High blood pressure or
cholesterol
Diabetes
Alcohol/substance abuse
Alcohol/substance abuse
HIV/IAIDS
Figure 52



Community Issues

JNMNa2®s gs 8" | ®« Sincé Makch df «
2020, which of the following issues have

had the greatest impact on your

g~{{ | s® i« rk~z® 7+
survey participants reported iLack of

people immunized to prevent disease i
(Figure 53).

29.5%

to prevent disease

Lack of people immunized

Top 3 Community Issues

28.5%

Distracted driving

25.8%

Homelessness

Mostreported i B®r k2 i 2 k«8~| «k«b

-si | i ® y| ~p r~pg ®~ 2Kk«8§~] i ~
Political environment
COVID

Fear of the future, COVID, economy
Mental health

= =4 4 -4 2

a

Figure 53
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Race/Ethnicity

African American/Black

American Indian/Native
American

Asian/Native
Hawaiian/Pacific Islander

Caucasian/White

Hispanic /Latinx
Two or more races
Unknown /Not Given

Age

12-24
25-34

35-44
45 -54

55-64

65-74
75+

1

Racism/discrimination

Homelessness

Racism/discrimination

Lack of people immunized
to prevent disease

Homelessness

Distracted driving

1
Racism/discrimination

Lack of affordable housing

Lack of people immunized
to prevent disease

Distracted driving

Lack of people immunized
to prevent disease

2

Lack of affordable housing

Distracted driving

Lack of people immunized
to prevent disease

Distracted driving

Lack of affordable housing
Racism/discrimination
Homelessness

2
Lack of jobs

Homelessness

Distracted driving
Lack of people immunized
to prevent disease

Distracted driving
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3

Homelessness

Lack of affordable housing

Homelessness

Distracted driving

Lack of affordable housing

Figure 54

3
Homelessness
Lack of people immunized to
prevent disease
Lack of affordable housing

Homelessness

Lack of COVID-19 vaccine access
Figure 55



Special Populations

Adult with children under
age 18 or living in the
same home

Single parent

LGBTQI

Person experiencing
homelessness
Person living with a
disability

Immigrant

Refugee

Veteran
Person living with
HIV/AIDS

1 2 3

Lack of people immunized

. Distracted driving Lack of affordable housing
to prevent disease

Lack of people immunized to
prevent disease

Lack of affordable housing

Homelessness

Lack of affordable housing Homelessness

Racism/discrimination

Lack of affordable housing
Homelessness
Lack of people immunized
to prevent disease

Racism/discrimination

Lack of affordable housing Homelessness

Distracted driving
Racism/discrimination

. o Lack of people immunized to
: . Racism/discrimination _
Distracted driving prevent disease

Homelessness

Lack of people immunized

. L . Homelessness
Racism/discrimination to prevent disease

Figure 56
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Survey Usability

Maricopa County residents were asked about the usability of the electronic survey and how easy it was to navigate and understand
the provided questions and answer choices . Conducting a survey usability assessmentallows an in-depth evaluation of respondent
interactions and how those interaction s affected the quality of the survey.® This assessment canespecially be beneficial to help
guide future surveyimprovement efforts by allowing respondents to provide quality responses and reducing the quantity of partial
responses. To better capture the needs of community residents , all surveys were provided in 1 3 languages (Arabic, Burmese,
Chinese, English, French, Kinyarwanda, Korean, Lao, Spanish, Swabhili, Tagalog, Thai, and Vietnamese). The availability of diverse
survey translations signific antly influence d survey usability and helped ensure adequate population representation among
Maricopa County residents. The survey platform Alchemer © was utilized to develop the COVID -19 impact survey and quick
response (QR) codes were created for printed promotional materials and easy accessibility.

The MCDPH team minimized the use of paper surveys due to wastage, survey length, and limited s taff capacity to input surveys into
the platf orm. The adjustment to becoming less resource-intensive was optimal to achieve wide geographical population coverage.
With many technological advancements, QR codes have become a convenient tool for quick and easy access to online survey s.’
Implementing QR code access for the community maximizes the scalability, reliability, and speed of data collection, while minimiz  es
administrative expenses. & Another unique feature of A Ichemer® was the language bar which allowed respondents to select their
preferred language to take the surveyin. To support easy survey usability, Alchemer® also ensured that all fields of the survey such
as button text and error messages were translated into the 2 k « § ~ | ipkefer@®d language. & Although Alchemer® had limited
tools to track specific questions where respondents dropped off in the survey, they offered Page Path. Page Path is a feature that
displays what pages were seen and worked through by a respondent . For future survey implementation efforts, it may be
advantageous to group survey gquestions into categorized pages to utilize the Page Pah feature for identify ing and impr oving
guestions with low response rate. This section summarizes the results of survey questions related to survey usability.

7
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JNa2®s gs 8" | ®«OveralP, howeasy Was ibto é
navigate this electronic survey? & ?~«® « 2~

participants reported iVery easy to usei (Figure 57).

Survey Navigation

56.1%
25.6%

8.1%

1.2% 0.4%

Very easy to Easyto use Neithereasy Difficultto use Very difficult

use nor difficulty touse

touse
Figure 57

JN2 ®s gs 8§ | ®« Basdddrkthe Yiven durivey &
guestions above, the information provided was easy
tounderstand. € ?~«® « & k. §Mra@®s

iStrongly agree i (Figure 58).

Survey Information was Easy to Understand

41.2%
37.5%
10.5%
1.8% 0.3%
Strongly Agree Neutral Disagree Strongly
agree disagree
Figure 58
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Other Noteworthy COVID -19 Experiences

Maricopa County residents were asked to share their experience s with COVID-19 that were not addressed throughout the survey .
The MCDPH team also gave community members the opportunity to share more of their stories of adversity, resilience, and hope
throughout the pandemic . If there was any interest, residents were asked to share their email address or phone number to be
contacted from the communications team to share their experiences . COVID-19 has shifted the way that the community live and
work, and although everyone may have varying contexts, Maricopa County residents have some level of shared experience. lItis
through shared experience that MCDPH and the community have learned how to pivot and come togetherto overcome this
pandemic. This section summarizes the results of survey questions related to other noteworthy COVID -19 experiences.

JNa®s gs 8" | ®«Whatkehkewouldyguhtikie 10 share with us regarding your experience with COVID < C ®r"® pk i
ask?éA thematic analysis was conducted to rank the top ten key themes and some exemplary quotes are provided in the table
below (Figure 59).

Rank Key Themes Exemplary Quotes

Vaccine availability and &inding vaccine event sites was difficult. | wish there would have been some centralized

. : - kN"«sk? ®~ ~«k 2k«~ 2gk«l &
1 reglstratlon process, opinions on
effectiveness and regulation & rustration with pushing a vaccine whichhasnot f k k| 4-" ~§§a~" kil &
66" " s|lq ®~ «®":- s| ~|i | ~® «kk {- r «f"N|]i

Mental health impact (loneliness,  |ifewasi k= " « ®* ®s | q O &
anxiety, stress, fear, depression,

isolation, family /social d would like to share that a lot of families were torn because of the pandemic not only
relationships, etc.) because of the disease itself required us to isolate but because of so many differing
~8s|s~]| «l &
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Politicization of responses ,
opinions on politician s,
minimized community support,
distrust in others, personal
freedom

Effectiveness and accuracy of
communication, public
information, social media, and
news coverage

Opinions and practicing of
preventative COVID-19
measures (social distancing,
wearing a mask) excluding
vaccination

Hardships with u nemployment,
income, acquiring living
essentials (housing, utilities ,
technology/internet, bills,
transportation, groceries )

Benefits or challenges to
changes in business
practices/policies, economic
impact of business closures

€These political manipulators flat -~ ® z s ki ®~ « N 8k ~8zk |
€Jk~8zk pkak 8 «rki s|®~ pk~™r2a ®r"*"® pr« g-~|
peopleweresr | | ki ~2 ®2 k" ®k i | kqr"®s " kz- p~2 ~8:

€The level of anger and disinformation made the yearvery i sppsg z ®1 &

é4~2 [k ~|li {- p~r{sz-1T ®k z~gy ~p "~| ~agn
conflicting messages coming out of the Federal and State government caused fear and
anxietya ~ | A{~yl e

EN®~8 {"| i "®s| q {r"«y« "~ « ~ g steacher,iasd4t®akesg s |
/' VI MYP67@5 r~2jk2a ~|ji {~ak g~{8zsg” ~®kilé
e7 i~ 1T ® @ ~«@~§KB® k"2 {M«y« prk| ®rk-i?2k
many people have lied about anythingregardingCOVID -¢ CN 7i zz ykk§ pk

§arg®sgs| q «~gs”™z is«® | gs|qgleé

€The economical impact on my small business from COVID -19 and the ways that our
g~ k2| {k|® r~]izki ®rk g?@s«s« unur« ~ k2.
now7i{ uFK «sp { - f «s|k«« puszz k k| « 27 s kO

roa

@Jnemploymentwas beneficial . | have returned to work but could not find full time position.
Qli k2k{8z~-{k|® s« | ~® k"«sz- "~ggk««sfzkle

EPrk {~«® 8§~«s®s  k ®rs| g "« pu~23y ~Nzz-~us|qq

@ am a nurse and working this past year has been incredibly challen ging. We are losing
acute care nurses, they are tired, burnt out, and patients and families verbal abuse is
k«grz”"®s| q ®rk s«« kIl &
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€7 ph« "ppkg®ki f- pr{sz- {k{fk2« i-s]q p?

COVID-19 iliness/death ak{~rs|s|q pr{sz- {k{fk2a« ~|]i ~"2 zs’ s|q «s
8 experienced by self or someone
they know é8 lost my mother due to COVID last June and it was difficult not being able to see her and be

Hs®r rk?2 s| ®rk r~«8§s®"z1 &

Impact of school and childcare EOMk { ~®k «gr esnatwolkgell with the average household of working parents of

facility closures, modified «s|qzk §"ak| ®<Oe

9 childcare needs, changes to
education delivery (virtual é=si« fks| g s«~z"®ki p & ~ {to the Parks &nd pesin sehoat tp fearn |
learning) Hs ®r ~®r k23 ysi« r~"« fkk| isppsg z®I &
Experience of those with or é>~| g ekt$flom RQYVID -19 definitely are taking a daily toll mentally and physically for
caregivers of people with tk Skf«~-|nzz- Nz~-]q pus@® {- 1 «f"]ileé

10 dlsadb.lllltles.orlchdr.onlclhealth VK i si|i® zkA Kk ~—8 r~—«k kfgk§® ®~ qk® °
conditions including long ~termM =\ a vk | ki s{{ |k «- «®k{O7| ~2ika ®~ «iisite, and A
health effects from COVID -19 mental healthU{ ~2 A zk pA« z~pul &

Figure 59
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In addition to th ose identified key themes, some of the less frequently occurring themes include d:

1 Unaffected by COVID -19 or opportunities 9 Access to public spaces (parks, gyms, libraries,
identified from COVID -19 (teleworking) etc.) and events

1 Access to timely and appropriate medical care ' Access to COVID-19 testing services
and treatment 1 Experiences with racism/discrimination , language

1 Experiences of frontline and medical workers barriers, and impact of documentation status
f Impact on seniors and retirees 1 Impact on religious organi zations

T Improvements and challenges to personal T Impact on travel and vacations
health /fitness 1 Experience of those with alcohol and substance
 Experience caring for aging or ill family abuse anq thqse in recovc.ary N
members/Experience w ith nursing home facilities 1 Changes in crime, vandalism, reckless driving
JN2®sgs§”| ®«Wankid tell usmoyeR | B € ~ Over 1in 5 respondents indicated that a friend
Wewanttosr * 2k g~-{{ [|s® {k{fkf«i «®famitymember&perienced COVID -19.
« y|~p - ~"i?ak s|®k2ak«®ki fl- slisar~"®s|qgqg -~ 2a ® 8k ~p
experience along with sharing you  r email 21% (2,998) 19% (2.767)

address/phone so we can contactyou. é ?~« ® « 2 g
participants were interested in sharing more of their
experiences with COVID and mostly reported ® r "A® |
friend or family member experienced COVID -19i Figtire
60).

12% (1,660)

A friend or family Work was impacted by | experienced COVID-
member experienced COVID-19. 19.
COVID-19.

Figure 60
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Appendix A: Regional Profiles

https://www.maricopa.gov/5614/Reqgional -Profiles
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Appendix B: City Profiles

https://www.maricopa.gov/5614/Regional -Profiles
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Appendix C: Maricopa County COVID -19 Impact

Community Health Needs Assessment Survey

The purpose of this brief survey is to get your opinion about COVID -¢4 Ci « s{8"g® ~| g~{{ | s®- rk”"z®r
County since March of 2020. Information collected in this survey will be kept confidential and used only in combination with others
participating in the survey. No personal identifying information will be collected. Your feedback will be used to help guide future

community health improvement planning and  funding efforts. This survey should take about 15 minutes. If you have questions
about the survey or need it provided in an alternative language or format, please email  Tiffany. Tu@maricopa.gov and we will do our
best to accommodate.

The following information is used for demographic purposes and does NOT identify you; all responses are confidential. To
learn more about why CHNAs are important, please visit https://www.cdc.gov/publichealthgateway/cha/plan.html

1. What is the ZIP code that you currently reside in?

2. What is your gender?

Female Male Transgender Prefer to self- Prefer not to answer
describe

3. What is your age range?
12-17 18-24 25-34 35-44
45-54 55-64 65-74 75+

4. Which racial and/or ethnic group do you identify with? (Check no more than two)

African American/Black American Indian/Native Asian Hispanic/Latinx
American

Native Hawaiian or other Caucasian/White Other: Prefer not to answer

Pacific Islander
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5. Which group(s) do you most identify with? (check all that apply)

Adult with children under Single parent LGBTQI Person experiencing
age 18 or living in the same homelessness
home

Person living with a Immigrant Refugee Veteran

disability

Person living with HIV/AIDS Other: Prefer not to answer None

6. What range is your household income?

Less than $20,000

$20,000 - $29,000

$30,000 - $49,000

50,000 - $74,000

$75,000 - $99,999

Over $100,000

Prefer not to answer

7. What is the highest level of education you have completed?

Less than a high school High school diploma or Some College or Associate Graduate of vocational/trade
graduate GED degree (2yr) school
Currently enrolled in *Ngrkz~21i« - Postgraduate Degree Other:
college
Prefer not to answer
Inthissurvey, ég~{{ | s®- & s« ikps|ki "« ®rk "~2k"r« prk2k --~7 p~2ayl

8. Since March of 2020 (the start of the COVID

-19 pandemic), how would you rate your physical health?

Excellent

Very Good Good

Fair

Poor

9. Would you rate your current
of 2020?

physical health as Better, Similar, or Worse compared to your physical health prior to March

Better

| Similar

Worse
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10. Since March of 2020 (the start of the COVID

mood, stress level, and your ability to think?

-19 pandemic), how would you rate your mental health, including your

Excellent |

Very Good

Good

Fair

Poor

11. Would you rate your current mental health as Better, Similar, or Worse compared to your mental health prior to

20207

March

Better

Similar

Worse

12. Since March of 2020 (the start of the COVID -19 pandemic), if you sought services to address your mental health,
including your mood, stress level and/or your ability to think, how often have you been able to get the services you need?

Always

Sometimes

Never

Not Applicable

13. What services would have improved overall mental and physical health of your family in the last year? (check all that

apply) .

Childcare services

In-person school

Technology and internet
service

Assistance with finding
employment

Assistance with paying
utilities

Assistance with paying rent

Assistance with finding
healthcare

Assistance with finding
substance use treatment

Assistance with mental
health issues

Assistance with finding
COVID-19 vaccine

Other:

14. Since March of 2020, have you had enough money to pay for essentials such as:

Food Always Sometimes Never N/A
Housing: Rent/Mortgage Always Sometimes Never N/A
Utilities Always Sometimes Never N/A
Car/Transportation Always Sometimes Never N/A
Insurance Always Sometimes Never N/A
Clothing/Hygiene Products Always Sometimes Never N/A
Medication/Treatments Always Sometimes Never N/A
Childcare Always Sometimes Never N/A
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Tuition or Student Loans Always Sometimes | Never N/A
15. Since March of 2020, have you applied for any of the following  financial assistance due to the impact of the COVID -19
pandemic to assist with the essential cost of living expenses listed above?

COVID-19 Relief Funding for You/Family Yes No

COVID-19 Relief Funding for your business Yes No

Unemployment due to loss of job (laid off) Yes No

Unemployment due to staying home to care for children, elderly parents, or ill family members Yes NoO

Unemployment due to COVID -19 iliness (self) Yes No

WIC (Women, Infant, and Children) Yes No

SNAP Food Stamps Yes No

Medicaid Insurance Yes No

16. Since March of 2020, how often did you seek financial assistance to help pay for healthcare
medications, medical treatments, doctor co -pay, etc.)

expenses ( e.g., doctor bills,

Always

Sometimes

Never

17. If you received a stimulus check in the fall of 2020 and spring of 2021, what impact did this have on alleviating your
essential living expense s and access to healthcare?

Strong Impact Moderate Impact Weak Impact

No Impact/No
difference

Did Not Receive

18. Since March of 2020, was your employment impacted due to the COVID 19 pandemic? (check all that apply)

No, continued working the
same number of hours

No, required to continue
working onsite

Yes, work hours were
reduced

Yes, required to telework

71 2021 Maricopa County COVID Impact Communitidealth Assessment: Community Surveys Report




























